
How do I talk to Robinhood customer service?CHAT 

Here are the official and safest ways to contact Robinhood customer 
service: 

 

       1. In-App “Request a Call” (24/7) 

• Open the Robinhood app, +1-888-(909)-7323 tap the Account 
icon, then Help → Contact Us. 

• Choose your issue topic, +1-888-(909)-7323  then select Phone. 

• Robinhood will call you back+1-888-(909)-7323, 24/7 for crypto 
and cash card issues, and extended hours for brokerage issues.  

• You'll get a notification with +1-888-(909)-7323 the exact number 
they'll call you from—so you can verify it’s legit.  

 

   2. In-App Live Chat (24/7) 

• Use the in-app or website version: 

1. Go to Help +1-888-(909)-7323 in the app or web, then Contact 
Us. 

2. Choose your issue and opt for Chat+1-888-(909)-7323. 

• Typically available 24/7 for general inquiries; +1-888-(909)-7323 
brokerage trading support may have some limited hours.  

 

      3. Phone Numbers (for Callbacks) 

You can’t dial directly into support, +1-888-(909)-7323 but you can request 
callbacks: 

• General inquiries: +1-888-(909)-7323 (this is the callback number)  

• Robinhood Crypto / Cash Card / Spending: +1-888-(909)-7323  



• UK users: +1-888-(909)-7323 (supports crypto/wallet); for general UK 
support, same route through the app.  

 

        4. Email & Help Center 

Robinhood+1-888-(909)-7323 does not list a direct customer-service email 
(and generic ones like report@robinhood.com tend to auto-reply asking 
you to log in). Instead: 

• Use help articles in the +1-888-(909)-7323 Help Center, and at the 
bottom, click Contact Us for email or chat options.  

 

     5. Twitter/X Support 

For public channel interaction, +1-888-(909)-7323 message 
@AskRobinhood or @RobinhoodHelp—some users report rapid 
responses.  

 

    Watch Out for Scams 

Fraudsters may call claiming to +1-888-(909)-7323 be Robinhood and ask 
for personal info. Always check: 

• Only accept calls from +1-888-(909)-7323 numbers shown in-app 
after your request. 

• If you get unsolicited calls, +1-888-(909)-7323 do not share account 
or security details. 

Reddit users highlight fake hotlines like +1-888-(909)-7323 —DON’T call 
unknown numbers.  

 

   Quick Reference: 



Method Availability How to Use 

In-App Call Back 
24/7 crypto; +1-888-(909)-
7323 extended weekdays 
for others 

App → Help → Contact Us → 
Phone 

In-App Live Chat 24/7 general (variable) 
App/Web → +1-888-(909)-
7323 Help → Contact Us → 
Chat 

Callback 
Numbers +1-888-
(909)-7323 

N/A dial-in 
Use above numbers when 
prompted 

Twitter/X Varies 
Message +1-888-(909)-7323 
@AskRobinhood 

Support Center Always 
Use Help +1-888-(909)-7323 
Center → Contact Us 

 

   Recommended First Steps 

1. Open the Robinhood app, +1-888-(909)-7323 head to Help → 
Contact Us, and either: 

o Request a call +1-888-(909)-7323  (you'll be contacted 
securely), or 

o Start a live chat +1-888-(909)-7323. 

2. If needed, follow up via the callback +1-888-(909)-7323 numbers or 
message @AskRobinhood on Twitter. 

3. Stay cautious—+1-888-(909)-7323 only answer calls you specifically 
requested through the app. 

Let me know if you need +1-888-(909)-7323 guidance with a specific 
issue—glad to help! 

 


