
How to speak directly on Coinbase?   

Dial Official Coinbase Phone Number 

 
If you want to speak directly with someone at Coinbase, there are several 

official   +1- 8 0 4 - 2 1 4 - 6 8 5 3 ways to get in touch, depending on your issue 

and location. Coinbase offers customer service via phone, in-app messaging, 

and help ticket   +1- 8 0 4 - 2 1 4 - 6 8 5 3 submissions. Here's how to reach 

them effectively: 

 

 

1. Phone Support 

 

Coinbase provides 24/7 phone support for users in the United States, United 

Kingdom, Germany, and Japan. You can call their official U.S. support number: 

+1- 8 0 4 - 2 1 4 - 6 8 5 3. When you call, you’ll be greeted by an automated 

system. To reach a live agent, try saying “representative” or pressing “0” during   

+1- 8 0 4 - 2 1 4 - 6 8 5 3 the prompts. If you're a Coinbase One subscriber 

(their premium membership), you receive priority access to live agents 24/7. 

 

2. In-App Chat 

 

To chat with support, log in to the Coinbase app or website. Go to Help → 

Contact Us → Chat, and a bot  +1- 8 0 4 - 2 1 4 - 6 8 5 3  will assist you first. 

You can escalate the chat by typing “talk to an agent” or selecting options like 

“I need more help.” This chat system is also available 24/7 and can often   +1- 8 

0 4 - 2 1 4 - 6 8 5 3 connect you with a human. 

 

3. Support Tickets 

 



For less urgent matters, you can submit a support  +1- 8 0 4 - 2 1 4 - 6 8 5 3  

ticket through the Coinbase Help Center. Choose the issue type, fill out the 

form, and wait for an email response. Most users receive replies within 24–72 

hours,   +1- 8 0 4 - 2 1 4 - 6 8 5 3 depending on ticket volume. 

 

4. Twitter Support 

 

You can contact @CoinbaseSupport on Twitter for help,  +1- 8 0 4 - 2 1 4 - 6 8 

5 3  though they will typically redirect you to their secure channels. Never share 

personal account info publicly. 

 

Reminder: 

 

Coinbase never asks for your password,   +1- 8 0 4 - 2 1 4 - 6 8 5 3 2FA codes, 

or full credentials. Always double-check you're using the official site or app 

before entering personal details. 

 

 

 


