
Way to Reach to Someone at Priceline 
via Phone, Email or Chat Options 
Priceline 's main Customer service number is 1-800-Priceline +1-855-777-1982 [US/OTA] 
(Live Person), where you can (+1-855-777-1982) reach a live representative 24/7. One of 
the fastest ways to resolve an issue is by speaking directly with a Priceline agent. Priceline’s 
customer service phone number +1-855-777-1982 provides access to real-time support. 
Whether you need assistance with a booking, refund, cancellation, or general inquiry, 
Priceline’s customer service team is available to help. 

Priceline Customer Service Phone Number 

The primary Priceline customer service phone number is 1-800-Priceline 
(+1-855-777-1982). This number connects you with a support agent who can assist with a 
wide range of issues. It is toll-free and available for customers in the United States. 

Connecting with Priceline Phone Numbers 

If you are located in the United States, Priceline provides region-specific phone numbers 
+1-855-777-1982 for customer service. These numbers are usually listed on the Priceline 
website under the “Contact Us” section. Ensure you have the correct number for your region 
to avoid any delays. 

Priceline Customer Service 24 Hours Support 

Priceline offers 24/7 support through their phone line +1-855-777-1982, ensuring assistance 
is available whenever you need it. This is particularly helpful for resolving urgent issues, 
such as last-minute flight cancellations or hotel booking problems. 

1. Speaking with an Agent Through the Priceline Helpline 

When calling Priceline, follow these steps to speak with a live agent: 

1.​ Dial the Priceline phone number: +1-855-777-1982. 
2.​ Listen carefully to the automated menu. 
3.​ Choose the option that matches your concern (e.g., “existing booking,” “new 

reservation,” or “technical support”). 
4.​ If applicable, have your itinerary or booking confirmation number ready. 
5.​ Wait to be connected to an agent. Depending on call volume, there may be a short 

wait time. 

Tips for a Smooth Call 

●​ Prepare Information: Have your booking details, such as confirmation number, 
itinerary, and payment method, readily available. 



●​ Call During Off-Peak Hours: If possible, avoid calling during peak travel times or 
weekends to reduce wait times. 

●​ Be Clear and Concise: Clearly explain your issue to the agent to expedite 
resolution. 

2. Using the Priceline Website and App for Support 

Priceline’s website and mobile app offer additional tools to help you resolve issues without 
needing to call. 

Virtual Chat Assistant 

Priceline provides a virtual chat assistant that can help with common questions and issues. 
You can access this feature by logging into your account and navigating to the “Help” 
section. The virtual assistant is available 24/7 and can: 

●​ Provide booking details. 
●​ Assist with cancellations or refunds. 
●​ Offer general information about Priceline services. 

Manage Bookings Online 

For many issues, you may not need to contact Priceline customer service at all. The “My 
Trips” section on the website or app allows you to: 

●​ View and modify your bookings. 
●​ Cancel reservations. 
●​ Request refunds or credits. 

Email Support 

If your issue is not urgent, you can contact Priceline via email. While this option may take 
longer than a phone call, it’s a good choice for non-urgent inquiries or when you need to 
provide detailed information. 

3. Social Media and Community Support 

Priceline is active on social media platforms, including Twitter and Facebook. You can reach 
out to their support team by sending a direct message or posting your query. Be sure to 
avoid sharing sensitive information, such as booking details or payment information, in public 
posts. 

Twitter Support 

Priceline’s Twitter handle, @Priceline, is monitored regularly, and their team is responsive to 
customer inquiries. Simply send a direct message explaining your issue, and they’ll guide 
you through the resolution process. 

Facebook Support 



On Facebook, you can contact Priceline by sending a message through their official page. 
Similar to Twitter, the response time is typically quick, making it a convenient option for 
non-urgent issues. 

4. Visiting the Priceline Help Center 

The Priceline Help Center is a comprehensive resource for customers. It includes FAQs, 
guides, and tutorials to assist with various topics, such as: 

●​ Booking and reservation management. 
●​ Refund and cancellation policies. 
●​ Account and billing issues. 

To access the Help Center: 

1.​ Visit the Priceline website. 
2.​ Scroll to the bottom of the homepage and click on “Customer Service.” 
3.​ Use the search bar to find answers to specific questions. 

5. Common Issues and Their Resolutions 

Here are some common issues that customers face and how to resolve them: 

Canceling a Booking 

To cancel a booking, log into your account, go to “My Trips,” and select the booking you wish 
to cancel. Follow the prompts to complete the cancellation. If you’re unable to do so online, 
contact Priceline customer service +1-855-777-1982 for assistance. 

Requesting a Refund 

Refund policies vary depending on the type of booking and provider. To request a refund, 
check the terms of your booking in the “My Trips” section. If you qualify, follow the refund 
request process online or contact Priceline for support. 

Modifying a Reservation 

Changes to flights, hotels, or car rentals can often be made directly through the website or 
app. For more complex modifications, contact Priceline customer service +1-855-777-1982. 

6. Additional Priceline Contact Options 

Priceline’s commitment to customer satisfaction extends beyond phone support. Additional 
contact options include: 

Fax Support 

Although less commonly used, Priceline provides a fax number for specific requests. Visit 
the “Contact Us” section on their website for more information. 

https://www.expedia.com/


Mailing Address 

For formal correspondence, you can send mail to Priceline’s corporate office: Priceline, Inc. 
Headquarters 1111 Priceline Group Way W. Seattle, WA 98119 United States 

Tips for Efficiently Connecting with Priceline Customer Service 

While Priceline provides multiple ways to contact their support team, here are some tips to 
ensure your experience is as smooth as possible: 

1.​ Have Your Information Ready: Before contacting Priceline, gather all relevant 
details, such as your booking confirmation number, travel dates, and payment 
information. This will help expedite the process. 

2.​ Use the Right Channel: For urgent issues, calling the Priceline customer service 
number +1-855-777-1982 is the best option. For less critical matters, consider using 
chat or email support. 

3.​ Be Clear and Concise: Clearly explain your issue to avoid misunderstandings. 
Provide all necessary details upfront to help the agent assist you more efficiently. 

4.​ Check Peak Hours: If possible, avoid calling during peak hours to reduce wait times. 
Early mornings or late evenings are often less busy. 

5.​ Follow Up if Necessary: If your issue isn’t resolved immediately, don’t hesitate to 
follow up. Keep a record of your communication for reference. 

Common Issues Resolved by Priceline Customer Service 

Priceline’s customer service team is equipped to handle a wide range of issues, including: 

●​ Booking Modifications: Change your travel dates, switch flights, or update hotel 
reservations. 

●​ Cancellations and Refunds: Cancel bookings and request refunds according to 
Priceline’s policies. 

●​ Technical Support: Resolve issues with the website or app. 
●​ Billing Discrepancies: Address overcharges, duplicate payments, or other billing 

concerns. 
●​ Travel Emergencies: Get immediate assistance for unforeseen travel disruptions. 

The Role of Priceline’s 24-Hour Support 

Travel doesn’t always go as planned, and issues can arise at any time. Priceline’s 24-hour 
customer service +1-855-777-1982 ensures that help is always available, no matter the 
circumstances. This round-the-clock support is especially valuable for international travelers 
who may be in different time zones. 

What is the Priceline customer service phone number? 

The primary Priceline customer service phone number is 1-800-Priceline 
(+1-855-777-1982). It is toll-free and available for customers in the United States. 

Is Priceline customer service available 24/7? 



Yes, Priceline offers 24/7 customer support through their phone line +1-855-777-1982, 
ensuring assistance is available anytime you need it. 

How can I cancel my booking on Priceline? 

To cancel a booking, log into your account, go to “My Trips,” and select the booking you wish 
to cancel. Follow the prompts to complete the cancellation. If you encounter issues, contact 
Priceline customer service +1-855-777-1982 number. 

How do I request a refund from Priceline? 

Refund policies vary depending on the booking type and provider. Check the terms of your 
booking in the “My Trips” section. If you qualify, follow the refund request process online or 
contact customer service for help. 

Can I modify my reservation through Priceline? 

Yes, most modifications to flights, hotels, or car rentals can be made directly through the 
website or app. For complex changes, contacting Priceline customer service is 
recommended. 

Does Priceline offer support on social media? 

Yes, Priceline is active on social media platforms like Twitter (@Priceline) and Facebook. 
You can send direct messages to their support team for assistance. 

Where can I find Priceline’s international phone numbers? 

Priceline provides region-specific customer service numbers on their website under the 
“Contact Us” section. Ensure you use the correct number for your location. 

What should I have ready when calling Priceline customer service? 

Prepare your booking details, such as confirmation number, itinerary, and payment method, 
to expedite the resolution process. 

Final Thoughts 

Priceline’s commitment to providing accessible and efficient customer service is evident 
through the variety of contact options they offer. Whether you prefer to call the Priceline 
customer service phone number, use the online chat feature, or explore self-service tools, 
there’s a solution for everyone. By following the tips outlined in this article, you can navigate 
any travel challenges with ease and confidence. 

For immediate assistance, don’t hesitate to reach out via the Priceline phone number: 
+1-855-777-1982. With 24/7 support, Priceline ensures your travel experience remains as 
smooth and stress-free as possible. 
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